cANoPco NewEasy-to-Use Portal for Canopco Customers

Canopco customers now have unprecedented accessibility to their account through
the new Canopco OneBill Customer Care Portal!

The new OneBill Customer Care Portal provides a range of benefits including:
+ Accessibility to detailed call reports and invoice history

+ Option to choose preferred invoice delivery method

* Reports on property product portfolio

« Easy access to online Canopco product resources

Register your property today.
Once registered — you are only clicks away from your invoice history and the latest Canopco
news, offers, and product materials are at your fingertips.

Registration is fast and easy:

1. Have a recent Canopco OneBill invoice handy.

2. Visit https://onebill.canopco.com/ and Sign Up as a New User.

3. Enter your Account Number, Invoice Number and Invoice ‘“Total Amount Due’ as prompted.
4. Once verified your property has full Portal access.

Go Green!

Switch your ‘invoice delivery method’ to Web Portal and help us to eliminate paper waste.
Each month, your property will receive a secure email containing the OneBill Customer Care
Portal link prompting you to view your invoice.

All invoices can be fully viewed and printed directly from the Portal if necessary.

Important Notice:

Canopco will be discontinuing the print of full Long Distance summaries on monthly paper
invoices beginning March 2008. The Canopco OneBill Customer Care Portal will host
complete detailed usage reports available for view, download and/or print.

If you have questions please contact us at 1.866.656.5060
www.canopco.com
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